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Objectives 
• Describe how a LMS can be used to address 

training program challenges

• Identify the benefits of using a LMS for 
public health preparedness program 
evaluation and management

• Identify lessons learned from evaluation of 
self-reported data and specific fields 
currently on TRAIN



Challenge: The Public Health 
Workforce Is Spread Out…. . …

• Institutionally

• Geographically

• By jurisdiction

• Between different levels of government



Advantages of a Web-based LMS

• Standardized curricula
− Easy to update centrally

• Evaluation data
− Pre and post tests
− Registration and course completion
− Course satisfaction

• Accessible 24/7
• Customized learning based on individual 

needs



Program Evaluation

• How many and who participated in core 
preparedness training?

• Are we reaching our targets?

• If not, where do we direct training 
resources and marketing efforts?
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Introduction to Public Health: Snapshot Coverage
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Conclusions
• TRAIN providing us with ballpark workforce 

penetration rates to monitor targets for core 
training 

• Data quality issues need to be addressed to 
help with program evaluation
− Training to standardize inputs on self-reported data 

for both user and course provider
− Primary and secondary selections for groupings, 

professionals roles and work settings

• TRAIN needs to be used as the standardized 
method for tracking course completion and 
training plan penetration rates 


