
GRANDEUR OF THE SEAS 9/13/2004 
 DETAILS OF INSPECTION VIOLATIONS 
NO. LOCATION REF. POINTS CRITICAL DESCRIPTION 
 1 DECK 5 MAIN GALLEY 30 0 No 
NUMEROUS HANDWASH SINKS WERE NOT PROVIDED WITH "WASH HANDS OFTEN" SIGNS. 
      Corrective Action: All labels have been replaced. 
   2 DECK 5 MAIN GALLEY 38 0 No 
A MOP WAS NOT HUNG TO DRY AFTER USE IN THE CLEANING LOCKER 
        Corrective Action: corrected immediately during the inspection, procedure was re-emphasized. 
    3 DECK 5 MAIN GALLEY DISHWASH 28 2 No 
A FEW PLATES WERE PARTIALLY UNDER THE PAPER TOWEL DISPENSER. 
          Corrective Action: corrected immediately during the inspection, procedure was re-emphasized. 

 
4DECK 5 MAIN GALLEY DISHWASH 29 0 Yes 
A TROLLEY OF DISHRACKS WAS BLOCKING THE HANDWASH SINK. 
          Corrective Action: corrected immediately during the inspection 
5     DECK 5 ROOM SERVICE 28 2 No 
TWO LARGE SILVER COFFEE PITCHERS WERE RE-ASSEMBLED AND STORED UPRIGHT PRIOR TO AIR DRYING.  WATER WAS NOTED IN 
THE PITCHERS.  THIS WAS NOTED DURING THE LAST INSPECTION. 

        Corrective Action: corrected immediately during the inspection 
 6    DECK 5 MAIN GALLEY 28 2 No 
CONDENSATE IN REFRIGERATION UNIT 4811.056.037, 6-DOOR GLASS ROLL-IN UNIT, WAS NOTED DRIPPING ON CLEAN PLATES STORED 
IN THIS UNIT. 

        Corrective Action: Maintenance informed this was followed-up immediately. 
 7 DECK 5 BUFFET STATION 26 3 Yes 
A SLIGHT ACCUMULATION OF FOOD RESIDUE WAS NOTED AROUND THE STEM OF THE CHOPPER BOWL. 
        Corrective Action: Corrected immediately during the inspection. 
 8 DECK 5 POT WASH 30 0 No 
A WASTE RECEPTACLE WAS NOT PROVIDED AT THE HANDWASH SINK NEAR THE SOILED DROP-OFF STATION. 
        Corrective Action: Immediately replaced. 
 9 DECK 5 POT WASH 26 3 Yes 
ONE PAN WAS SOILED AND STORED AS CLEAN. 
           Corrective Action: Immediately corrected during the inspection. 
 10 DECK 5 BAKERY 20 0 No 
SLOTTED FASTENERS WERE NOTED IN THE FRYER MAKING THIS AREA DIFFICULT TO CLEAN. 
          Corrective Action: Maintenance informed this will be changed forthwith. 
  11       DECK 5 HOT GALLEY 

THE LABELS WERE PEELING FROM THE GRILLS MAKING THESE AREAS DIFFICULT TO CLEAN. 
           Corrective Action: Immediately corrected during the inspection. 
 12 DECK 5 MAIN GALLEY 20 0 No 
SLOTTED FASTENERS WERE NOTED IN THE FOOD CONTACT AND FOOD SPLASH AREAS OF THE FRYERS MAKING THESE AREAS 
DIFFICULT TO CLEAN. 

           Corrective Action Maintenance informed to change forthwith. 
    13         DECK 5 HOT GALLEY 26 3 Yes 
THE FRYER COILS WERE SLIGHTLY SOILED WITH FOOD RESIDUE. 



           Corrective Action: Immediately cleaned during the inspection. 
 14 DECK 5 HOT GALLEY 21 0 No 
LOOSE SEALANT WAS NOTED ON THE STAGING TABLE NEAR THE FRYER.  THIS SURFACE WAS A GLASS COOK-TOP THAT HAD BEEN  
CONVERTED TO A STAGING TABLE FOR THE FRYER. 

           Corrective Action: Maintenance informed to follow up immediately. 
 15 DECK 4 HOT GALLEY 27 0 No 
FOOD AND GREASE RESIDUE WERE NOTED ON THE UNDER SURFACE OF THE GREASE CHUTE AT THE COOK-TOP ACROSS FROM THE 
HOT LINE. 

            Corrective Action: Maintenance informed to follow up immediately. 

16DECK 4 MAIN GALLEY-COFFEE STATION 20 0 No 
A SEAM WAS NOTED BETWEEN THE UPPER COMPARTMENT AND BIN OF THE ICE MACHINE. 
        Corrective Action: Maintenance cleaning in progress.  
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 17 DECK 4 MAIN GALLEY-COFFEE STATION 21 0 No 
PAPER RESIDUE WAS NOTED ON THE PLASTIC PANEL IN THE UPPER COMPARTMENT OF THE ICE MACHINE MAKING THIS AREA 
DIFFICULT TO CLEAN. 

            Corrective Action: Immediately cleaned. 
18   DECK 4 POTWASH 26 3 Yes 
A FEW PANS AND UTENSILS WERE SOILED AND STORED AS CLEAN.. 
            Corrective Action: Immediately corrected during inspection. 
19  DECK 4 PASTRY 16 0 Yes 
TWO PARTIAL TRAYS OF KEY LIME SQUARES AND PETIT FOURS WERE TESTED AT 52°F.  THE THERMOMETER FOR THIS UNIT NOTED 
54°F.  THESE ITEMS WERE DISCARDED DURING THE INSPECTION. 

            Corrective Action: Immediately followed up and corrected. 
2 0 DECK 4 PASTRY 21 0 No 
THE FINISH ON THE STACK OVEN DOOR HANDLES WAS SLIGHTLY DAMAGED MAKING CLEANING DIFFICULT. 
            Corrective Action: Maintenance informed with documented follow up. 
21  DECK 4 AND 5 GALLEYS 16 0 Yes 
POTENTIALLY HAZARDOUS READY-TO-EAT FOODS HELD REFRIGERATED WERE MARKED WITH THE PREPARATION/OPENING DATE 
RATHER THAN THE USE BY DATE/DISCARD DATE. 

            Corrective Action: Immediately corrected. 
22      CREW GALLEY 18 0 Yes 
A CONTAINER OF RAW SHELL EGGS WAS STORED ON A CONTAINER OF PASTEURIZED EGG PRODUCT BAGS. 

            Corrective Action: Immediately corrected. 
23      CREW GALLEY 25 0 No 
A CREW MEMBER WAS NOTED USING A WET WIPING CLOTH.  AFTER USE THE CLOTH WAS LEFT ON THE COUNTER.  A SANITIZE BUCKET 
WAS NOT AVAILABLE FOR USE AT THIS STATION. 

            Corrective Action: Immediately corrected. 
 24 STAFF MESS 36 0 No 
THE BULBS OVER THE SERVICE LINES, AND BEVERAGE STATION WERE NOT SHATTER-RESISTANT OR SHIELDED.  INSUFFICIENT 
LIGHTING WAS NOTED OVER THE MICROWAVE STATION, DESSERT STATION, AND BEVERAGE STATION. 

            Corrective Action: New bulbs installed. 
 25 OFFICER'S MESS 36 0 No 



THE BULB NEAR THE ICE MACHINE/DISPENSER WAS NOT SHATTER-RESISTANT OR SHIELDED.  INSUFFICIENT LIGHTING WAS NOTED 
ALONG THE SERVICE AREAS. 

            Corrective Action: New bulbs installed. 
 26 PROVISIONS-BUTCHER SHOP 38 0 No 
THE MOP WAS NOT HUNG TO DRY AFTER USE. 
            Corrective Action: Immediately corrected during inspection. 
 27 POOL BAR 28 2 No 
PLASTIC CUPS WERE STACKED AND PLACED OUT FOR SERVICE WHILE STILL WET. 
            Corrective Action: Immediately corrected during inspection 
 28 MEDICAL 11 0 Yes 
AN ASSISTANT WAITER REPORTED TO THE MEDICAL OFFICE AND WAS TAKEN OFF OF DUTY ON AUGUST 29, 2004 DUE TO 
GASTROINTESTINAL ILLNESS SYMPTOMS.  THERE WAS NO INDICATION IN THE PATIENT'S RECORDS THAT THIS INDIVIDUAL RETURNED 
TO THE MEDICAL OFFICE FOR A  WRITTEN "FIT FOR DUTY" CLEARANCE. 

         Corrective Action:  A procedure was implemented where a dual check method has been established, with  

           both Patient / Supervisor and Doctor.                          
 29 WINDJAMMER - BUFFET (PORT/STBD) 36 0 No 
SOME OF THE LIGHT BULBS ABOVE THE FOOD AREAS WERE NOT SHIELDED. 
            Corrective Action: Maintenance immediately corrected.  
 30 WINDJAMMER - BUFFET (PORT) 26 3 Yes 
SEVEN LARGE PLATES, 24 SMALL PLATES AND 2 BOWLS WERE SOILED AND STORED FOR SERVICE. 
            Corrective Action: Immediately corrected during inspection 
 31 WINDJAMMER - COFEE STATION (PORT/STBD) 33 0 No 
THE DECKHEAD ABOVE THE COFFEE URNS  AND SMALL ICE MACHINES WAS DAMAGED, MAKING THE SURFACES DIFFICULT TO CLEAN. 
             Corrective Action: Maintenance corrected this immediately with a stainless steel plate in affected area.   
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 32 WINDJAMMER - BISTRO BAR 33 0 No 
THE BULKHEAD ADJACENT TO THE GALLEY ENTRY WAS DAMAGED, MAKING THE SURFACE DIFFICULT TO CLEAN. 
             Corrective Action: Maintenance informed to follow up with documented process.   
 33 WINDJAMMER - BISTRO BAR 27 0 No 
THE SILICONE MATERIAL AROUND THE NECK OF THE WATER FAUCET WAS SOILED. 
             Corrective Action: Maintenance informed to clean and replace the silicon.   
34  WINDJAMMER - BISTRO BAR 21 0 No 
THE PORTABLE INDUCTION OVEN HAD A MISSING KNOB, LEAVING AN OPENING MAKING THIS ARE DIFFICULT TO CLEAN. 
             Corrective Action: Induction cleaned immediately. Maintenance replaced the knob. 
 35 WINDJAMMER - GALLEY 26 3 Yes 
A PREVIOUSLY CLEANED PLASTIC FOOD BIN WAS NOTED SOILED AND STORED AS CLEAN. 
             Corrective Action: Immediately corrected during inspection. 
 36 WINDJAMMER - DISHWASH 26 3 Yes 
A PREVIOUSLY CLEANED BAR GLASS WAS FOUND SOILED AND STORED ON THE CLEAN STORAGE RACK. 
             Corrective Action: Immediately corrected during inspection 
 37 WINDJAMMER - DISHWASH 22 0 No 



ONE OF THE FINAL RINSE SPRAY NOZZLES ON THE CONVEYOR DISHWASHER HAD AN ERRATIC SPRAY PATTERN.  THIS ITEM WAS 
CORRECTED DURING THE INSPECTION.  THE FINAL RINSE TEMPERATURE GAUGE WAS NOT WORKING.  THIS ITEM WAS CORRECTED 
DURING THE INSPECTION. 

            Corrective Action: Immediately corrected during inspection 

 38 WINDJAMMER - SOLARIUM PANTRY 30 0 No 
THE "WASH HANDS OFTEN" SIGN WAS MISSING AT THE HANDWASH STATION. 
            Corrective Action: Immediately corrected during inspection 
 39 POOLS/SPAS 10 0 No 
THE MONTHLY SEDIMENTATION TESTS WERE NOT DONE ON THE GRANULAR FILTER MEDIA OF THE WHIRLPOOL SPAS. 
  Corrective Action: Procedure was re-established and is now fully operational. 
                    
 40 POOLS/SPAS 10 0 No 

THE SHEPHERD'S HOOK WAS MISSING FROM THE SOLARIUM POOL. 
    Corrective Action: Shepherds hook in place. 

       
 41 POTABLE WATER - CROSS-CONNECTION CONTROL 08 0 No 
THERE WAS NO RECORD OF ANNUAL TESTING OF THE TESTABLE BACKFLOW PREVENTION DEVICES SUCH AS THOSE LOCATED ON THE  
EVAPORATORS, AND THE NTERNATIONAL CONNECTIONS FOR THE FIRE SUPPRESSION SYSTEM. 
 

    Corrective Action: logs are in place. 
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